


PAYMENT TERMS 


Last updated: September 11, 2020
All capitalized terms herein shall have the meaning set forth in the Terms of Service unless otherwise specified herein. 

1. Company will collect Donations from Users and remit them to the Broadcasters after deduction of the amount of Agency Fee (as set forth below in Table 1.1 for Donations in EUR/USD, Table 1.2 for Donations in Russian roubles (“roubles”) and Table 1.3 for Donations in Brazilian Real (“BRL”)). The Company will make an effort to process such remittances on a daily basis but cannot guarantee this. The Broadcaster shall select a currency and a payment method from the available options on the DA Platform, which will subsequently serve as the default currency (“Default Currency”) and the default payment method (“Default Payment Method”) to receive Donations. The Broadcaster can change the Default Currency and the Default Payment Method in his/her Account settings. When Broadcaster selects the payment method, he/she must provide the Company with the valid information requested on the DA Platform or requested by Company. The Donations received in a currency other than the Default Currency will be converted, displayed and paid to the Broadcaster in the Default Currency using the exchange rate of the Central Bank of the Russian Federation on the day of their receipt by the Company.
2. If the Broadcaster chooses a payment method that does not allow for receiving the full amount of Donations due to restrictions set by the applicable payment provider, then the Broadcaster shall select an additional or alternative payment method or the Company shall be entitled to remit the Donations due to be paid to Broadcaster on a daily basis until the full amount of Donations will be paid. If the Broadcaster chooses a payment method that does not allow for receiving Donations in the Default Currency due to restrictions set by the applicable payment provider, then the Donations will be remitted in the allowed currency using the exchange rate of the Central Bank of the Russian Federation (http://www.cbr.ru/eng) set on the day of the remittance of the Donations by the Company. 
3. The Company may delay for a necessary term, but in no case more than 90 days (“Investigation Period”), and/or cancel any collection of Donations from the User and/or the following payment to the Broadcaster for purposes of preventing unlawful activity or fraud, risk assessment, security, or investigation. In case if the Agreement between the Company and the Broadcaster was terminated during the Investigation Period, the Company reserves the right to delay the fulfilment of its obligations in respect of collection or cancellation of collection and/or following payment of Donations to the Broadcaster until the end of the Investigation Period. The Broadcaster may provide the Company the documentary confirmation of absence of unlawful activity or fraud for possible acceleration of the investigation.
4. The Company may deduct or withhold any taxes that the Company may be legally obligated to deduct or withhold from any amounts payable to the Broadcaster under the Agency Agreement. From time to time, the Company may request tax information from the Broadcaster and the Broadcaster shall provide this to the Company.
5. Starting from the first calendar day following the day the Broadcaster is assigned the Inactive Broadcaster Status, the fee for maintaining the Account on the DA Platform shall be ten (10) Russian roubles 00 kopecks for one (1) calendar day. In case the Default Currency is other than Russian roubles, the fee shall be thirteen cents (13/100) if the Default Currency is Euro, fifteen (15/100) cents if the Default Currency is US dollars and 0 BRL 56 centavo if the Default Currency is BRL.
"Inactive Broadcaster Status" is the Broadcaster status established by the Company if the Broadcaster has not used his/her Account for more than three calendar months or has not chosen the payment method that will be used by the Company by default to on-pay Donations to the Broadcaster.
The Agreement shall be automatically terminated in case a Broadcaster is assigned the Inactive Broadcaster Status and the amount of Donations for on-payment to the Broadcaster is zero. 
6. The amount of Agency Fee shall be calculated depending on the payment method that was used by the User to remit the Donation and the sum of the Donation in accordance with Table 1.1 applicable for the Donations received in EUR or USD,  Table 1.2 applicable for the Donations received in Russian roubles and Table 1.3 applicable for the Donations received in BRL:


Table 1.1
	
	Agency Fee

	
	Payment method

	Sum of the one-off Donation* (EUR/USD)
	PayPal (EUR/USD)
	SOFORT (Klarna)
(EUR/USD)
	PSC
(EUR/USD)

	1,00
	0,23
	0,24
	0,3

	2,00
	0,25
	0,28
	0,5

	3,00
	0,30
	0,32
	0,74

	4,00
	0,34
	0,35
	0,92

	5,00
	0,38
	0,38
	1,14

	6,00
	0,41
	0,41
	1,33

	7,00
	0,44
	0,44
	1,52

	8,00
	0,48
	0,48
	1,73

	9,00
	0,51
	0,52
	1,94

	10,00
	0,55
	0,56
	2,14

	20,00
	0,72
	0,75
	3,78

	30,00
	0,93
	0,94
	5,65

	40,00
	1,08
	1,12
	7,5

	50,00
	1,23
	1,31
	9,35

	60,00
	1,45
	1,50
	11,2

	70,00
	1,66
	1,69
	13,05

	80,00
	1,86
	1,89
	14,9

	90,00
	2,05
	2,07
	16,75

	100,00
	2,23
	2,25
	18,6

	200,00
	4,00
	4,10
	37

	300,00
	5,95
	6,00
	55

	400,00
	7,75
	7,90
	72

	500,00
	9,65
	9,80
	90

	600,00
	11,65
	11,70
	108

	700,00
	13,45
	13,60
	126

	800,00
	15,20
	15,40
	144

	900,00
	17,05
	17,30
	162

	1000,00
	18,75
	19,00
	180

	5000,00
	93,35
	95,00
	900

	10000,00
	170,35
	187,00
	1800

	more than 10001,00
	1,70% 
of the Donation
	1,87% 
of the Donation
	18,00% 
of the Donation



* In case the sum of the one-off Donation is not equal to the sum mentioned in the Table 1.1, the commission will be calculated proportionally to the difference between the closest larger sum and the closest smaller sum mentioned in the Table 1.1 and to the commissions related to these sums.

Table 1.2
	
	Agency Fee**

	Payment method
	Total sum of Donation is ≤50,000 roubles/
calendar month

	Total sum of Donation is >50,000  
but ≤100,000 roubles/ calendar month
	Total sum of Donation is <  100,000 roubles/
calendar month

	Сredit cards, QIWI Wallet, Yandex.Money, WebMoney
	7%
	6%
	5%

	Mobile payment
	7%
	6%
	5%

	PayPal (roubles)
	7%
	6%
	5%

	VKPay
	7%
	6%
	5%

	Bitcoin
	7%
	6%
	5%


** For the first calendar month after the Broadcaster registers an Account, the Agency Fee shall be calculated as 7%.
Table 1.3
	
	Agency Fee***

	Payment Method
	Total sum of Donation is ≤6,000 BRL /
calendar month
	Total sum of Donation is >6,000 BRL /
calendar month

	Credit Cards, online-banking and wire transfers
	14%
	12%


*** The Agency Fee is converted from BRL into USD at the moment the invoice is issued to the User

7. The Broadcaster can choose the following available payment methods to receive Donations in accordance with these Payment Terms, provided that the Company’s obligation to remit Donations shall be considered performed at the moment of crediting of the funds to the payment service account of the Broadcaster. The Broadcaster is charged a commission for remittance of Donation as set forth in the Table 2 below. 
Table 2.
	Payment Method
	Commission (% of the Donation)

	QIWI Wallet
	1,5%

	WebMoney (WMZ, WME)
	1%

	Credit cards (for the Donations received through Yandex.Money in RUB)
	1,8% + 25 roubles

	Mobile account
	2,2%

	Yandex.Money
	2,2%

	VKPay
	0%

	PayPal
	2%

	PayAlly (PayAlly’s commission depends on currency, type of a credit card and cumultive amount of Donations being remitted with limitations stated below****):


	PayAlly (Currency and the type of a credit card):

	Cumulative amount of the Donations being remitted
	PayAlly Commission

	
PayAlly (RUB to Russian credit cards)
	0.01 – 500 RUB
	19.00 RUB + 0.5%

	
	500.01 – 1,000 RUB

	22.00 RUB + 0.5%


	
	1000.01 – 2,000 RUB

	25.00 RUB + 0.5%


	
	≥ 2,000.01 RUB
	1.8%

	PayAlly (RUB to non-Russian credit cards)
	0 – 20,000 RUB
	200 RUB + 0.5%

	
	≥ 20,000.01 RUB
	1.5%

	PayAlly (EUR to non-Russian credit cards)
	0 – 300 EUR
	3 EUR + 0.5%

	
	≥ 300.01 EUR
	1.5%

	PayAlly (USD to non-Russian credit cards)
	0 – 300 USD
	3 USD + 0.5%

	
	≥ 300.01 USD
	1.5%



****Limitations for PayAlly:
· Amount. Remittance of Donations through PayAlly is limited to 5 transactions per day, 50 transactions per 30 days.
· Remittance to Russian credit cards. One-time remittance to a Russian credit card is limited to 100 000 RUB. Remittance of EUR/USD Donations to Russian credit cards is not possible.
· Remittance to non-Russian credit cards. One-time remittance to a non-Russian credit card is limited to 150 000 RUB/ 2 500 USD/2 500 EUR. The maximum cumulative amount of Donations remitted per day is 350 000 RUB/ 4 800 USD/4 800 EUR. The maximum cumulative amount of Donations remitted per month is 1 500 000 RUB/ 20 000 USD/20 000 EUR.

Only the English version of this document has legal effect. Any translations of this document to other languages are provided for your convenience only.
© My.com B.V. | 2020



